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WC

No gaps at top and 
bottom of 

doors/walls

Sink, to wash hands 
before touching 

handles

Open plan entry -
no narrow external 

atrium

Signage reads WC, 
Toilet or has a 

picture of a loo*

Outside
cubicle

Inside 
cubicle

Mirror,  to adjust 
veil, wig, etc

Bin for sanitary 
products

Best worst 
Wording: All gender, inclusive or unisex. Accessible if relevant. You may 
want to indicate which toilets contain urinals and sanitary bins.
Pictures: Traditional man/woman signs are falling out of favour because
they are so stereotyped. The half man, half woman to represent non-
binary people is seen as problematic, particularly if shown with a man and 
woman rather than on its own to represent an amalgam of people. 
Particularly problematic: Whatever/whichever signs, especially if they 
have non-humans on, as they can come across dismissive and 
dehumanizing.
Consult disabled people on disability signage (e.g. a wheelchair doesn’t 
convey hidden disability well). Do not just make accessible toilets all-
gender, increasing demand and making disabled people have to queue.
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Available as pdf at sam-hope.co.uk/free-information-sheets/

https://sam-hope.co.uk/free-information-sheets/

