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A Decade of UniTasterDays Insights – 

Five Tips for Building Relationships with 

Schools and Colleges
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I want to ensure every school and college engages 

with higher education. So every student makes an 

informed university decision. On participation - and 

where and what to study.

I will support this by providing a clear signpost to 

the most comprehensive source of university 

events available for schools and students.

CRINGE… 

Where it all started, back in 

2012…!!
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Tip 1:
When producing student resources (for schools):

 we always remember the three key decisions for 

a student
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Student priorities

* These are just some examples of the range of universities 

available, randomly plucked out to the choice out there. Other 

institutions are available (I just ran out of room)!

1. Is university for them

2. What course?

3. What place?

http://www.essex.ac.uk/
http://www.qmul.ac.uk/
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For example – the on demand platform. 
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I’m going to talk about.. 
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For example – podcasts. How we do it.  
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Tip 2:
Make things easy for schools. Uni

engagement is unlikely to be their priority.
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For example – podcasts. How we do it.  
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Being useful
Removing 

barriers

Keeping 

things up-to-

date

How we do it



How you can

1. Work on your 

school and college 

webpages

2. Ensure external 

websites are up to 

date

3. Be clear on what you 

offer 

4. Be clear on who you offer it 

to

5. Address school 

barriers if you can – 

i.e. transport costs
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How open is your university 

website to schools and 

colleges? What should a 

university schools webpage 

include?
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For example – webpages, my top 5

1.Ensure schools will be able to find your resources in the first place.

2.Meet the team. And friendly emails. Not The-longest-email-

ever@uni.ac.uk

3.Keep event listings up to date. Coming soon. Coming when?

4.Address the barriers 

5.Avoid acronyms.
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Tip 3:
Schools need pre-16 engagement too. 

Build the relationship. Connection counts.
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Tip 4:
External websites are your friend – 

“Says the man that runs one..”
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Quick warm-up…

List unlimited general and subject specific events for schools and 

students with unlimited account holders. Including an institution profile.



Taster Days - Open Days - Workshops - School Visits

© UniTaster Days Ltd 2024 - All rights reserved

I’m going to talk aout. 

…

On Demand Videos
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I’m going to talk aout. 

…

School resources
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I’m going to talk about.. 
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I’m going to talk about.. 
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I’m going to talk about.. 



Taster Days - Open Days - Workshops - School Visits

© UniTaster Days Ltd 2024 - All rights reserved

• Careers colleagues love it

• Personal benefits

• Institution benefits

• Message facility



Taster Days - Open Days - Workshops - School Visits

© UniTaster Days Ltd 2024 - All rights reserved

Tip 5:
Piggy Back!
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Embeds

…
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I’m going to talk aout. 

…

School resources
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Finally..

But how about school colleagues doing 

the day to day…
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Meet Jess

• Founder of The Careers People

• Sits on the UniTasterDays Advisory Board

• Our Schools and Colleges Consultant 

• Gives her Top 5..
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Jess’s Top 5 Tips if she was delivering this.

1. One point of contact

2. Regular communication

3. Ask what they need from you (including dates!)

4. Trust the year group the school asks for support with

5. Make everything as easy as possible 
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Jess’s Top 5 Tips if she was delivering this.

 
1. One point of contact

The universities we have the best relationships with are those where we have 

one point of contact. This allows us to build a professional relationship and 

rapport with one person who we feel comfortable to contact, trust their delivery 

and work to support their goals as well as our own.
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Jess’s Top 5 Tips if she was delivering this.

 

2. Regular communication

Yes, all careers professionals in schools are busy - but it doesn’t mean we don’t 

want to hear from you! Letting them know what talks have been popular with 

other schools, what you can offer the following term and dates you’re in the 

area will remind us of your existence (no offence, like I said, we’re busy 

people!) and prompt them to book events for students.
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Jess’s Top 5 Tips if she was delivering this.

 

3. Ask what they need from you (including dates!)

Our careers programmes are planned terms in advance. In fact, most schools 

can give you their key dates (careers fairs, futures days etc) for the whole year 

in term one. So if there is a particular region or school you’re targeting, get in 

touch with them early on to offer your support and prioritise the dates they need 

you.
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Jess’s Top 5 Tips if she was delivering this.

 

4.Trust the year group the school asks for support with

As schools, we are often told universities can’t work with Year 7 and 8. To us, 

this seems short sighted as the earlier we can make students aware of their 

options, the more of an informed choice they can make. If a school asks you to 

do a talk to a KS3 year group, trust that they know their students best and 

accommodate the request if you are able to.
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Jess’s Top 5 Tips if she was delivering this.

 
5. Make everything as easy as possible 

Forms, communication, risk assessments, worksheet printing - the easier it is, 

the better. Ease of booking will make a difference as to whether or not the 

school rebooks you for the following year. Also remember that we have no 

money, so every sheet of paper you need printed will come out of our (tiny) 

careers budget. Also, it is unlikely a whole year group, or even tutor group, will 

have access to IT so make sure you check this before arriving to ensure your 

talk is suitable. 
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Capacity issues 

and working only 

with older year 

groups
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Schools like a 

newsletter

Making contact 

details more 

available
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Contact again

Forms less 

popular.
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A shout out for 

Teachers 

conferences – let 

me know if you 

need a speaker! 
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Not a surprise 

here – 

younger 

audiences 

again
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Thank you!
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