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Thanks a lot, good afternoon everybody hope you are all enjoying the conference my name is Chris Gibson I’m here from GeckoEngage and I’m just going to take a quick 5 minutes to talk with you all a bit about ChatBots before I hand over to Phil. Before I start can I just have a quick show of hands who here uses Gecko technology at their institution? Great, thank you, well for those of you who don’t use us or know who we are, we are a software provider who work exclusively in the higher education space, we currently work with over a hundred institutions from across the world helping them improve the way they recruit and engage with students using technology. And I know Phil is going to talk a bit about some of the challenges that recruiting students from outside of the UK poses in this session and that’s one of the reasons we have sponsored this today as using ChatBot technology can really help with some of those challenges
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Quick show of hands who currently has a chatbot in place at their institution. Ok and for those of you who haven't hands up if you have had conversations about the use of AI and ChatBots in the last year or so? Last time I'm going to ask you to raise your hands I promise. Great so almost all of you are at least talking about it



The chatbots 
are here
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Well that’s because the ChatBots are here - pretty much all of our banks have a chatbot. Airports and airlines, even supermarkets, a couple of years back LIDL launched a 'wine bot' which would recommend bottles of wine to customers based on food pairings and that kind of stuff. All types of industry are benefiting from this technology and there is no reason that higher education should be any different. We believe ChatBots are an essential technology for the modern university, so much so that we have written a whole book about it - wee cheap plug for the book there. Stop by the stand to pick one up if you haven't already 
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But seriously this technology is here now and you should be using it. A number of institutions are already benefiting from the use of chatbots in admissions, recruitment, student services almost every department within a university could benefit from the use of a ChatBot



Chatbots ⚡+ 
Student Engagement
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And today I want to spend a couple of minutes looking at student engagement and how the use of chatbots can help improve your institutions engagement and will go through a couple of examples



Non-Complex, 🤔🤔
Repetitive Questions
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Chatbots can take care of all of those repetitive, basic FAQ’s that you get asked on a daily basis. Let the Chatbot take care of these non complex repetitive questions freeing up resource and providing a better experience for the student. I mean if you were to poll a group of students and ask them if they would rather speak with a person or a bot the majority would probably say bot. Not sure what that says about our society, but I know I would do the same thing. 
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And as I said not only does the use of Chatbots and AI provide a better student experience but it also frees up the most valuable resource - you. A lot of people have this misconception that chatbots and AI are here to replace people, they’re here to takeover - that’s the reason I’ve got the terminator on screen, but that’s not the case this technology is here to make your life easier. Chatbots only work well if they are used in conjunction with rather than instead of people. 
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Another huge benefit of using Chatbot technology is being able to provide 24/7 Student engagement!!!!I know a number of institutions who have great enquiry teams in place to deal with inbound enquiries through LiveChat, Facebook etc however when it hits five o’clock or its the weekend there is nobody around to deal with student enquires. And the reality is that evenings and weekends are often the most convenient times for students to engage with you, particularly in the case of international students who will be contacting you from different timezones. If a student asks a question through Chat or FB or WhatsApp or whatever they don’t want to have to wait until the next day to get their reply. As I mentioned earlier we need to be able to meet students where they are and that means at the times that are most convenient for them. Not only does this benefit the students though but also means that you guys aren’t met with a mountain of enquiries which have come in over night when you get in. 



Meeting students
Where they are 🤖🤖

6

@GeckoEngage #HELOAconference

Presenter
Presentation Notes
I’ve mentioned a couple of times about meeting students where they are. What do I mean by that? Well the way students engage with institutions has changed a lot over the years and will continue to do so. SMS, Facebook, WhatsApp. These are the preferred method of communications for students. A lot of people associate ChatBots with LiveChat, which is another very popular and useful communication channel, but they can be used across all of your inbound enquiry channels. And the conversational nature of these channels often leads to students being more engaged with your institution than they would be if they just landed on the website cold and filled in a form. It’s about being there for your students at the time they want to contact you and on the channel of their choosing. We need to meet them where they are!!!
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Now before I finish up, if you grab your phones ping an SMS or Whatsapp to the numbers on screen or find GeckoEngage on Facebook. We have created a 'Gecko University' chatbot so if you ask it questions you would expect to get at your institution ' Whens the next Open Day', Can I order a Prospectus' How do I get to campus. The Bots even got a bit of personality so if you ask it to tell you a joke it will, not saying the jokes will be any good but it will tell you one. Anyway this is live 24/7 so please note down the numbers, take a picture of the slide and test out the bot technology.
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Thanks very much for your time, myself and the team have a booth in the exhibition hall please stop by if you have any questions, grab yourself a copy of the book and have a chat with us about ChatBots, student engagement or well anything you like. I’ll hand you over to Phil - thank you 
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