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Attracting strong Student Ambassadors 
Recruitment and screening needn’t be lengthy (job descriptions) 

Shortlisting 
Timeframe - enrolment week, advertising at freshers fayers, using existing 

ambassadors 
Enthusiastic students who are confident and looking for opportunity to develop 

themselves 



How do you run your Student Ambassador Schemes

Use of ambassador software or management tools

Use of CRM systems vs manual processes?

Capacity and time in teams can be a challenge - how could these resources be better used



Keeping Student Ambassadors motivated 
Easy to assume that because they’re chosen to be an ambassador they’ll be naturally motivated

Professional development opportunities 

Reward and incentivisation 

Ambassador celebrations

Professionalism and sense of pride 



When can Student Ambassadors be most effective?

Using their voice to talk about real experiences

When they undertake work that is relevant to them and excites them 

Social channels and social media 



Supporting Ambassador Development

Regular training opportunities 

Support with career development 

Cvs and references 
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